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Please see a few up to date testimonials from satisfied customers for works carried out by
companies in the Info Group.

PROJECT - HSBC Back Lit project - London Gatwick Airport

“I just wanted to take a couple of minutes today to thank you and the team for an excellent job well
done down here at London Gatwick Airport. To have executed a complex installation in a difficult
environment ahead of schedule was a triumph. Well done.

This project has taken a long time to come to fruition from concept to completion but the support
that we have received from Setech has been fantastic. From the initial introduction with Raquel,
through the design stage with Chris and the installation with your good self - the process has been
professional, thoughtful and well executed.

I would specifically like to thank you and Chris for your unwavering support as we moved through the
design stage and into delivery during phase Il. Nothing was too much trouble even when BAA
started firing more and more questions at us to pacify Taylor Woodrow you kept responding to
everything they asked for. | must commend you on your decision to use the same installation team
as the test install. With all the additional challenges I faced with the airport over the last few weeks
it was a comfort to know that I had a full team of guys that not only knew the installation process but
were familiar with the airport operation.

Much as I heard from Adam about how good the install team were during the test installation nothing
compares to working with the guys face to face. And what a lovely team they are. | confess |
thought that this was going to be the project from hell when BAA appointed Taylor Woodrow.
Working with you all over the last few weeks has been a breath of fresh air (mixed in with the
sunshine and pouring rain of course!).

Please make sure that lan, Richard, Dave, Bryan, John and Stuart all know how important they were
in making this project not just work but enjoyable to run.

So, Monday is hopefully the big lighting up night. I still need to hear back from Steve Cloake about
their work status. As we discussed, | don’t need you there for the switching on but will keep you
posted if there are any last minute issues that arise.

I hear from Raquel that you and the team are often down south so | would very much like the
opportunity to take you all out for a beer or 10 if you find yourself down in this neck of the woods in
the not too distant future.

Congratulations for a job well done. It’'s been a pleasure.”

IAN JEWITT
THE CORPORATE CONNECTION PARTNERSHIP LIMITED
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PROJECT - BT Convention Centre, Liverpool

“Info Sign Systems have proved that they have deep experience in the design, development and
installation of signs in a complex environment. Info Sign Systems have a sound commercial approach
and dealing with them doesn’t require the overhead of commercial, financial, project management
that you need when involved with a traditional build programme. In short, you agree the price, they
got on with it, you get a stunning sign!. If only all build related programmes were this simple!”

IAN BUTCHER, REGIONAL DIRECTOR, BT LocAL GOVERNMENT

PROJECT - Laing Jewellery Boutique, Edinburgh

“Compliments to you on creating the best fascia sign in Edinburgh!
I am delighted with it and the lighting is superb.”

MICHAEL LAING OBE DL

PROJECT - ECHO AREA , Trinity Newspapers Group

“Info did a great job for us. It was a difficult project in the first place given building design
complexities and the sheer size of the signs. There were various project and engineering difficulties to
overcome which Info handled with total professionalism, and all aspects of

their service to us was superb. The end result is very rewarding. Our signs are so big, they can be
seen from quite literally miles away, and their impact has helped consolidate and strengthen our
brand association with the new Arena in Liverpool.”

JoHN FAHEY, HEAD OF MARKETING COMMUNICATIONS, TRINITY MIRROR NORTH WEST & NORTH WALES



